Hyperion S9 OpenLDAP Service

| was trying to start Hyperion Planning 9.3.1 on a Virtual Machine but on startup of
machine Hyperion S9 OpenLDAP Service should come up automatically but it was not
starting as result of this Hyperion S9 Shared Services was also not started.

%Hyperian 39 EPM Architect Process Manager Manages al. .. Manual Local Svstem
%Hyperian 39 EPM Architect Web ATSS EPM Archit... Automatic Local Svstem
%Hyperian 29 OpenLDap Provides s... Autamatic Local Svskem

Hyperion 39 Planning Provide ac... Automatic Local Svstem
%Hyperian 39 Provider Services ATSS Hy39localh, .. Automatic Local Swskem

Then | tried to start it manually after restarting SQL Server but | was getting following
error

services x|

' \Windows could not start the Hyperion 39 OpenlDaP on Local Computer, For mare information, review the Swskem
L3 Event Log. If this is a non-Microsoft service, conkack the service wendor, and refer to service-specific error code 21,

Ok |

Then found out the database is corrupt. So no other way except recover database

For Database recovery | used following solution to recover database thought good to
share with others

Navigate to Directory where your openldap data resides in my case it’s following

C:\Hyperion\SharedServices\9.3.1\openLDAP\var\openldap-data

http://oracleebusinesssuite.wordpress.com




@ C:"Hyperion',SharedServices',9.3.1  openLDAP', var

~=10]
File  Edit  Wiew Favorites Tools  Help | a"
QBack ~ ) - (T |,O Search [ Folders | & X ) | [
Address IE] Ci\Hyperion|SharedServices9. 3, 1\ openLDAPyvar j &
Mame = | Size | Tvpe | Date Modified | Aftributes |
|C)openldap-data File Falder 1/21/2009 10;55 AM
Zip the Folder “openldap-data” and save it on some drive as backup
@ C:Hyperion'.SharedServices'9.3.1  0penLDAP var =10l =]
File  Edit  Wew Favorites Tools  Help | a"
QBack ~ ) -~ (T |,O Search [ Folders | & o X ) | -
Address IE} C:\HyperionSharedServices! 2. 3. 1 openL AP war j Go
Mame | Size | Type | Drake Modified | Aktributes |
|Cjopenidap-data File Folder 1/21/2009 10:55 AM
-openldap—data.zip 2,222 KB Compressed (zippe...  10/4/Z010 3:06 AM A

Go to folder \\bdb\bin under openLDAP folder (in my case it is

C:\Hyperion\SharedServices\9.3.1\openLDAP\bdb\bin) Copy db_recover.exe to
To openldap-data folder (In my case it is

“C:\Hyperion\SharedServices\9.3.1\openLDAP\var\openldap-data”)
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& C:',Hyperion'SharedServices',9.3.1openLDAP' var'.openld

File Edit Wiew Fawaorites  Tools  Help
0 Back = ) = ?’ | /':" Search | Folders | & X ) | [~

Sddress Ilﬁ C:\HyperiontSharedServices3, 3, 1openLDAPY varopenldap-data

Mame = | Sizel Type | Date Modified | Akkribn.
= _ db.oo1 SKE 001 File 1/21/2009 10:55 &M A
__db.0oz 264 KB 002 File 1/21/2009 10:55 AM b
__db.003 95 KB 003 File 1/21/2009 10:55 AM b
__dhb.0o4 IR EE 004 File 1/21/2009 10:55 AM b
__db.0o0s 24 KB 005 File 1/21/2009 10:55 AM =
alock. 17KE File 10/4/2010 3:02 AM =
|:|‘|.|:u:||:l 3KB BDEB File 1J21/2009 12:51 PM f
cssDisplayMameDefault, bdb 52 KB BDE File 1/21/2009 12:51 PM &
cssIdentity.bdb SKE EDE File 1/20/2009 2:14 PM A
cssManagedBy . bdb GKE BEDE File 12/15/2008 2:26 PM i}
cssProductCode. bdb GKBE BDE File 1/20/2009 2:32 PM i}
cssRoleDM, bdb 3KE BDE File 1/20/2009 2:32 PM =
csshersion. bdb 8KBE BDE File 1/20/2009 2:14 PM A
dnzid.bdb 124 KE BDE File 1J21/2009 12:51 PM f
idzentry . bdh 640 KE BDE File 1/21/2009 12:51 PM f
[og, 000000001 10,239 KE 0000000001 File BI30/2005 11:47 AM &
[og, Q000000002 4,690 KB 0000000002 File 1/21/2009 12:51 PM b
member ,bdb GKE BEDE File 1/21/2009 12:51 PM b
abjectClass.bdb 20KE BDE File 1/21/2009 12:51 PM b
au, bdb 3KE BDE File 1/20/2009 2:14 PM =
.u:ll:u_reu:u:uver.exe 639 KE  Application 5/2/2007 2:52 PM A

Run db_recover.exe. It took a moment for me (but believe processing depends on
data size).

Now Go to Services Console and start the Hyperion S9 Open LDAP services.
Here we go with result

%Hyperiun 59 OpenLDAP Provides s...  Starked Aukomatic Local Swstem
%Hyperion 59 Planning Provide ac... Aukomatic Local Swstem
%H‘y‘periun 39 Provider Services AT35 Hy39localh. .. Bukomatic Local System
5 Hyperion 59 Shared Services Hyperion 5...  Started Bukomatic Local Swstem

Start other services as per sequence.
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%anerian 39 Administration Services ATSS Hy5%9aas - ... Started Aukomatic Local System

%vaeriun 39 Apache 2.0 Apachefz.... Started Autornatic Local System
%vaerion 59 BI+ 9.5 Core Services 1 Hy39Carel... Starked Aukamatic Local Swstem
%anerian 39 BI+ 9.3 Financial Reporting Java RMI Registry  HyS9FRRM.,. Started Aukomatic Local System
%vaeriun 39 BI+ 9.3 Financial Reporting Print Server HyS9FRPri..,  Started Aukornatic Local System
%vaerion 59 BI+ 9.3 Financial Reporting Report Server Hy3S9FRRe... Started Aukamatic Local Swstem
%anerian 39 BI+ 9.3 Financial Reporting Scheduler Server  HyS9FRSc,..,  Started Autornatic Local System

Hyperion 59 BI+ 9.3 Financial Reporting Web application HyS9FRMWe.., Starked Aukomatic Local Swstem
%anerian 59 BI+ 9.5 Inkeractive Reporting Service 1 HyS9IR3ve,.,  Started Aukomatic Local System
%vaeriun 39 BI+ 9.3 Web Analvsis HyS9%Weba,,. Started Autornatic Local System
%vaerion 59 BI+ 9.3 Workspace Hys9wtork...  Starked Aukomatic Local Swstem
%anerian 39 BI+ Analvtic Services 9,3.1 - hypservice Hyperion 3...  Started Autornatic Local System
%vaeriun 59 EPM Architect Data Synchronization ATSS EPM Archit.,. Started Autornatic Local System
%vaerion 59 EPM Architect Engine Manager Starts and ... Starked Manual Local Swstem
%anerian 59 EPM Architect Event Manager Distributes .., Started Maral Local System

Hyperion 59 EPM Architect Job Manager Manages lo... Started Maral Local System
%vaerion 59 EPM Architect Process Manager Manages al... Started Manual Local Swstem
%anerian 59 EPM Architect Web ATSS EPM Archit,,. Started Autornatic Local System
%vaeriun 39 OperLDAP Provides ...  Started Aukornatic Local System
%vaerion 59 Planning Provide ac...  Started Aukomatic Local Swstem
%anerian 39 Provider Services AT3S HyS9localh,,.  Started Autornatic Local System
%vaeriun 39 Shared Services Hyperion 5...  Started Autornatic Local System
%vaerionRMIRegistw Started Aukamatic Local Swstem

After successful start up here is the result ©
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