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Hyperion S9 OpenLDAP Service 
 
I was trying to start Hyperion Planning 9.3.1 on a Virtual Machine but on startup of 
machine Hyperion S9 OpenLDAP Service should come up automatically but it was not 
starting as result of this Hyperion S9 Shared Services was also not started.  
 

 
Then I tried to start it manually after restarting SQL Server  but I was getting following 
error  

 
 
Then found out the database is corrupt. So no other way except recover database 
 
For Database recovery I used following solution to recover database thought good to 
share with others 
 
Navigate to Directory where your openldap data resides in my case it’s following   
 
C:\Hyperion\SharedServices\9.3.1\openLDAP\var\openldap-data 
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Zip the Folder “openldap-data” and save it on some drive as backup  

 
 
Go to folder \\bdb\bin under openLDAP folder (in my case it is 
C:\Hyperion\SharedServices\9.3.1\openLDAP\bdb\bin) Copy db_recover.exe to  
To openldap-data folder (In my case it is 
“C:\Hyperion\SharedServices\9.3.1\openLDAP\var\openldap-data”) 
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Run db_recover.exe.  It took a moment for me (but believe processing depends on 
data size). 
 
 
Now Go to Services Console and start the Hyperion S9 Open LDAP services. 
Here we go with result  
 

 
Start other services as per sequence. 
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After successful start up here is the result ☺ 
 

 


